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BC Service

About us

BC Service is committed to Safety

of Life at Sea for over 75 years as

an Authorized Service Provider and
Equipment Manufacturer; besides

its leader role in the LSA Services,

BC Service has developed and further
expanded its technical and engineering
capabilities to provide solutions all
around as needed.

We provide all solutions, from

supply of new equipment (for new
buildings or revamping projects)

to any type of refurbishments, repairs
and maintenance as nheeded on
lifeboats and launching appliances.
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BC Service

We not only maintain, repair and
inspect all LSA equipment; our BC
Academy is an International Training
Center for onshore and offshore
personnel, focused on any equipment
make and type.

Last but not least...

BC Service provides any type of
refurbishment to living areas and
several technical solutions on board,
through our sister Company, CTS
(www.cruisetrading.com)
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90

service engineers trained and certified

75+

years of experience

/8«

of our service engineers previously
employed by LSA manufacturers

and...

over 2 O O O inspections carried out annually
[ ]
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BC Service

Revamping Projects

BC Service offers complete turn key solutions to provide
full support in revamping projects:

e Full project management

* Assessment of existing equipment

* Options proposal for replacement equipment,
in case needed

* Design of deck modification as might be needed
to fit new equipment

 Supply of new equipment (details as per
dedicated brochure)

e Installation and commissioning

e Post installation support

* Training to offshore personnel on how
to handle and maintain the equipment
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BC Service

BC Service has more than 75 years

of experience in LSA (Life Saving
Appliances) inspections, repairs and
general overhaul and it is authorized

by most Administrations, Class Registries
and Manufacturers to inspect and

certify all the LSA installed onboard.
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Corporate Values “TN. |
Our core values are Quality | N
and Stakeholders Satisfaction | e
Your problem is our problem, we work hard to satisfy your needs. 3 ';:.e i

We are a dynamic and proactive reality propelled by the enthusiasm,
talent, and experience of our people.

Globally present with our subsidiaries

in the Americas, Europe, and Asia, ——
we are active worldwide in all shipping

sectors: cruise & ferries, "

cargo ships, oil & gas industries.

Why Us?

e Authorized Service Provider by Administrations / ROs in accordance
to Resolution 402(96) Requirements
» 24/7 availability

e Reliability based on over 75 years of experience

e Price guaranteed - what we quote is what we invoice ——— — I e
e Daily rates, no matter the working hours | : —ri

e P ———

. e = 'I_' - ST e Fi‘-' Al 1 T _,;E-".\.; ...Jah._nt‘_l'_l'-.q:l_'\.f-
e Turn key projects to keep costs under control :
* Long term agreements
* Worldwide service
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BC Service

We provide global coverage
and offer lupsum fees.

With offices, workshops and warehouses in Genoa, Miami, Shanghai,
Singapore, and Southampton and our exclusive service engineers based
in many more shipping hubs.

Our services

e Annual and five yearly inspections

 Supply and installation of new LSA equipment
 Equipment repairs and complete overhaul

e Lifeboat structural and fiberglass repair

* Lifeboat release and retrieval systems replacement
e Spare parts provision

e Cosmetic work

e Overload tests

e Boat engine maintenance

e Wire rope replacement
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These are just some of the services
that BC Service can offer you.

In addition, our dedicated spare
parts department can provide you
with the same parts used by OEM
manufacturers.

Multi-year programs, optimization of spares on board
and at the warehouse, supply of exact references of
the parts needed and other info on our dedicated website.
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BC Service Quality Satisfaction Index

BCService
Safety by experience Qua“ty SUNB)‘
Officer / Name: -
Quality Satisfaction Index e =
"Typnod’s“vics: A apetmn
Supervisor Name: ———
As part of a continuous improvement process, we ask our customers From Date:
to evaluate our services on each attendance; through the results of To Date: "
. BCService
such evaluations we can better analyse our performances and take Safety by experience Quality Survey
proper actions where needed.
For each item below, expre -
Strongly Agree Officer | Name: SRpheh Aahape
Rank | Position: et ot
1 Technicians v 5|;|;,Namnh T v AT e
- uipment = P— T
During vear 2020 we Y N TN i
3 Tochnie i Supervisor Name: . .
sallafactory From Date: S
4 ‘Would you re e
collected a total of 2996 = —
Vessels Polici
u 3 Tecnicians we
and concerns Judment of quality
evaluations and reached an R

For each item below, express your opinion choosing between: Strongly Disagree - Disagree — Neutral - Agree -

average evaluation of 4,56 R ——

on a scale from 1to 5 for e | SR
a satisfaction index of 89%! e e T
This is the best way for us o S et g

to understand our client’s B
satisfaction. Gl B

Comments & Suggestions:

No comments

Ship Stamp & Signature:

sales o besprviceing.com The content avalisbie i this document. incleding coment. granhicy, photographa. litsstions i cwned By BE Servic snd or afillstes
serviceabeserviceine.com companies. All shements of This document ar protected iy commercial liw, Copyright, moral rights. beands and other lws regarding
Beservicepreup.com - peaprty Unlsss axprotely prrmitted by BC Strvics, it is brbidden 1o copy or transmit by an, parts o

samants of thess documents.
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BC Service

Spare Parts

We provide Genuine Parts*

*100% of the parts used by LSA manufacturers are produced by third parties.

BC Service provides the same parts as the LSA manufacturers

Davits and winches
Freewheels, brakes pads, brake discs, bearings, HPP filters, seals, gaskets,
sheaves, bushings, wire ropes, shackles, clips, nitrogen bottles, manifolds

Hydraulic parts
Relief valves, reset valves, check valves, flexible hoses, fittings, over center
valves, ball valves flow equalizer, pressure switches

Accommodation ladders, tender embarkation platforms
Ropes, hydraulic parts, cylinders, Gaskets, seals, valves, pipes, manometers,
distributors, cylinders

Lifeboats
Hatches, canopies, HIU membranes, release cables, HIU cables, cams, paint,
fiberglass kits, ID letters, FDP

Engines
Gaskets, seals, valves, pipes, manometers, distributors, cylinders
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Detailed information in response to our
customers’ spare parts order.

We provide your buyer and crew with
the exact references for the material or
spare part that needs to be purchased
for repair, overhaul, and normal
maintenance.

BC Service also designed, certified and supplied a new type of personnel
transfer basket, compliant with current regulations. Our baskets can be quickly
dismantled, for an easier storage onboard, are completely made in stainless
steel and fire-resistant wood; they are Rina certified and have cushion cable.

Spare parts agreements:

¢ Multi-year programs

¢ Dedicated website

¢ Optimization of spares on board and at the warehouse

* Discount over normal pricelist per volume of each single order
and perannual aggregrate.

Management of spare parts:

BC Service keeps a dedicated area in its facility with spare parts critical

in terms of delivery/function that can be shared by several ships; minimum
quantity for each part is defined with the client and stock is automatically
replenished when needed.
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BC Service

Products

Lifeboats & Launching Appliances
U-Hook

U-ARH

U-Grease

U-Bowsing Gear
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BC Service

Regulatory Framework

BC Service is an Authorized Service Provider for each make and type of equipment
by Administrations and ROs in accordance to latest SOLAS requirements

With recently SOLAS amendments
entered into force on January 1st, 2020,
personnel to carry our inspections,
repairs and maintenance shall be
trained and certified by the Authorised
Service Provider for each make and
type of equipment - NO NEED to be
trained by the OEM.

Resolution 402(96) sets a clear distinction between Manufacturers and
Authorised Service Providers.

Manufacturers are the entities whose business is manufacturing equipment,
Authorised Service Providers are the entities whose business is to carry out
inspections, repairs and maintenance.

Also manufacturers, when carrying out inspections, repairs and
maintenance on their manufactured equipment, shall be certified as
authorised service providers.

Our local Chinese subsidiary is MSA registered by all classification societies
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Regulatory Framework

APPROVAL OF SERVICE
SUPPLIERS

This is to certify that

Bianchi & Cecchi Service, LLC
Opa Locka, USA

is granted acceptance for

Maintenance, thorough examination, operational te
of lifeboats and rescue boats, launching appliances
accordance with Class Programme DNVGL-CP-0484

This service supplier certificate will be accepted for use with all rule s
See the following page(s) for details regarding application.

This Certificate is valid until 2023-04-21.

Issued at Miami on 2020-08-24

This docum
will therefore

DNV-GL

Certificate No:
ADS550000GZA
Revision No:

a

Certificate Number

Effective Date
ABS

ABS Port Office

Specialist's Website

—

CERTIFICATE OF
Recognized External Specialist

This is to certify that

BC SERVICE EUROPE srl

located at

Via al Molo Giano snc, 16128 - Genova, Italy.

19-CE3658319-A

27 - Aug. - 2019

26 - Aug. - 2022

Genoa - Ttaly
www.beserviceinc.com

having been audited by ABS and having given a satisfactory practical demonstration of the service listed be].n‘w, is
recognized by ABS as a Service Provider to provide services which ABS Surveyors may rely on to make decisions

affecting classification or statutory surveys.

This €
3 e Servicing and Maintenance of Lifeboats, Launching Appliances, On-Load
™ Release Gears and Davit-Launched Liferaft Release Hooks
Certificate of Approval
Authorizing a Service Suppli d in mai thorough
operational testing, overhaul and repair of lifeboats and rescue boats, launching
appliances and release gear
[BUREAU
VERITAS No. GEND/GCL/20210118104012
LEGAL Issued within the scope of the Burcau Verilas Marine & Offshore General Conditions
liabibty Délivede dans le codre des Conditions Générales de la Marine & Offshore du Burean Veritas
Ginc
e Company. BC SERVICE EUROPE srl
Company address®; Via al Molo Giano
16128 Genova
ITALY

Scope of the approval:

Maintenance, thorough examination, operational testing, overhaul and renair of lifeboals and rescue boals

‘ RINA
Via Corsica, 12 - 16128 Genova
Tel. +39 010 53851
Fax +39 010 5351000

CERTIFICATE OF APPROVAL

launching appliances and release gear as per the list included

This is to certify that:

The undersigned Surveyor of the Society, acting within tha Bul
has performed, at the Company's request, an it of §
of the said Service Supplier, in compliance with the relevant rg
IMO Resolution MSC.402(96).

The facilties, organisational structure and procedures wara
deseribed in the attached Schedule of Approval.

The Cartificate is valid unti": 27 November 2023
Compietion date of the assessment on which this certificate b

At: GENOA on 18 January 2021

Bureau Veritas Surveyor's signature For BU
G. Chie

* Rlafer fo the appendix for the bis! of subsidiaries covered By s cortificate
** Not later Mhan 3 yoars after the dale of evaiuation

The katesi peblished Rudes. of the Bureau Yeritas Marine & Otfshore Division and iy
La dermitre édition des Rigiements de lo Divivion Marine & Offshore du Bureau Ve

bt 8 way previds

OF SERVICE SUPPLIER

CERTIFICATE NO. 2020XL01754

This is to certify that

BIANCHI & CECCHI SERVICE LLC

13181 NW 43 AVENUE
Miami - Florida U.S.A.

Has been approved in compliance with the

RINA "RULES FOR THE CERTIFICATION OF SERVICE SUPPLIERS"
for the supply of the following services to ships and other units classed by RINA,

N - Servicing and maintenance of lifeboats, launching appliances, on-load release gear
and davit-launched liferaft automatic release hooks




BC Service

Offices, workshops and warehouses in Genoa (ltaly),
Miami (Florida, USA), Singapore and Shanghai to reduce
delivery time onboard

Thanks to our global presence, we
can assist globally optimising the cost
efficiency of the transfer related costs

Always targeting highest quality
¢ Periodic trainings for our Service Engineers to meet and exceed

audits and evaluations by administrations.
¢ ISO 9001: 2015 and 14001: 2004.

Using only original parts:

¢ We do not subcontract work.
¢ Service engineers trained and certified for specific make and type of equipment
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List of Certifications

BC Service is fully authorized

by all the major Flag Authorities
and Class Societies to work on
any brand of LSA systems.

Flags, Class Registries, Manufacturers, ISO Certifications 9001: 2015 and 14001: 2004.

Our Service Engineers expertise:

¢ Certification OPITO training

e License DPI 3rd level

¢ Certification H2S training

¢ First Aid and Fire Fighting Course

With multi-year experience on different systems (as to mention few):

¢ Hyundai

¢ Tecnimpianti

¢ Schat Harding

* Fassmer

e Davit International

¢ Norsafe

¢ Viking

¢ Jiangyin Wolong F.R.P. Co.
¢ Jiangyin Neptune Marine Appliance Co
¢ Jiangyinshi Beihai LSA Co
¢ Bianchi & Cecchi

e Hatecke

¢ Acebi

e Bada

e Dongnam Marine

* Dongwoo

* DSB Engineering

e Esvagt

Odr8§dGakips

¢ Global Davit

¢ Henriksen

¢ | know Machinery
¢ Jiangyin Jiaoyan
* Mansei

¢ Nishi-F

e Oriental

¢ Palfinger

¢ Qingdao Beihai

¢ Sekigahara

¢ Shigi

* Nadiro

* Wuxi Dongwu

* Wuxi Haihong

¢ Wuxi Haihai

* Wuxi Mingzi

¢ Wuxi Xingsheng
¢ Zhenjiang Marine
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oilgas@bcserviceinc.com
service@bcserviceinc.com
sales@bcserviceinc.com
bcservicegroup.com




